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Electronics SA Electronics - ICT - loT & Analytics

PRISMA ELECTRONICS SA is an innovative, high technology company that was established
in 1991 in Greece. Throughout a consistent and continuous effort, the company engaged in a
wide range of activities in the field of Electronics, Space, Defense, Information Technology,
Telecommunications and Energy. With presence in Alexandroupolis (HQ and Factory),

Athens (R&D and Sales Department) and London (International Sales).

As part of its efforts to expand its operations and continue to lead the way in the
implementation of new technologies, the company is seeking to hire an IT Technician - IT
Support to carry out and implement technical support and hardware projects at its

headquarters in downtown Alexandroupolis.

IT Support
(Job Code: IT-2600)

Responsibilities:

¢ Installation and Technical Support
(computers, photocopiers, peripheral devices, etc.)

o Installation of security systems
e Customer support for technical problem solving

o Resolving technical equipment issues

Requirements:

e Degree or Diploma in Computer Science or a related field
¢ Good knowledge of PC Hardware, Servers, printers, peripherals, network
devices, and fiscal registration systems

e Good knowledge of English
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Additional Requirements:

o Experience in a similar position

¢ Knowledge in the fields of telecommunications (IP call centers) and electronics
¢ Knowledge and experience in installing ERP software, etc.

e Provision of service to resolve customer issues

e Team spirit, communication and organizational skills

e Critical thinking and a methodical approach

e Driver’s license

What we offer:

o Competitive compensation package
e Private Health Insurance

o High standards working environment
e Continuous education

e Career development opportunities

o Possibility of cooperation with International Companies & Executives

Please send your CV to address mail: ibd@prismael.com by referring to the relevant Ref

Code (ex. IT - 2600).
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